OCCUPATIONAL HEALTH SERVICES
The services we offer include:

· Work place assessments – 

A work place assessment is a detailed individual ergonomic analysis of a person within their working environment.  One of our highly trained Physiotherapists will asses the individual employee at their work.  The assessment looks in detail at all aspects of the working environment from lighting and noise levels to working postures and demands placed upon the individual member of staff.  The assessments also address a clients individual needs and pre-existing problems.  The therapists will also observe the employee completing tasks so that they fully understand the tasks undertaken and can be more able to advise on correct techniques and postures which may be causing or contributing to problems.

Following the assessment you will be provided with detailed written feedback and recommendations.  Recommendations may range from a variety of aspects from individual postural correction or alteration of positioning of existing furniture (e.g. chair height or position of monitor).  Alterations may be advised in the order of tasks completed to discourage static postures.  In more extreme cases we may advise an alteration to the furniture such as desk height or advise on provision of extra equipment such as wrist supports and document holders.  All recommendations made are exactly that, any changes are made at the manager’s discretion.  We are able to help companies source any equipment required.  We have an agreement with local office furniture manufacturer who are able to provide any furniture you may require.

Work place assessments can be carried out with members of staff on entry to a company to prevent any problems in the future or can be organised for specific staff members with specific needs or existing problems to reduce and prevent absence from work.  The European Agency for Safety and Health at Work states that an interface should always be adjusted to suit the worker and not the other way round.  At the Newcastle Sports Injury Clinic we are experienced at conducting the assessments for a range of workplaces from offices to road sweeping machinery!

· Educational sessions – 

At the Newcastle Sports Injury Clinic we offer a range of tailor made education sessions.  The emphasis of these sessions is mainly on prevention of common work related disorders.  We are able to work with individual employees on a one on one basis or with groups of any size.  We can organise short talks or longer training sessions depending on the needs of your company.

The most popular sessions utilised by companies include manual handling sessions, prevention of problems with the back and neck, and prevention of repetitive strain injuries.  We can arrange for a single therapist or group of therapists to complete the training depending on group size and needs of the group.

We have undertaken audits of some of the training sessions we have completed in the past.  Consistently we have extremely positive feedback highlighting our ability to adapt sessions to the needs of specific companies.  Of the respondents to the feedback 100% felt they would benefit from further education sessions.  100% found the sessions interesting and were putting new techniques into practice in their daily working lives.  90% felt the level of the training was “just right”. 

· Exercise and rehabilitation sessions – 

At the Newcastle Sports Injury Clinic we offer a range of services led by our team of Physiotherapists to tackle musculoskeletal and spinal problems.  If there is a specific need within your company this can be addressed in a group forum.  This combines the specialist knowledge and advice of a fully trained and chartered Physiotherapist with the benefits of targeted exercise and education.  

We currently run a back class that combines rehab with education to provide a cost effective method of returning staff to work and preventing future problems.  This class runs for five weeks with participants attending once each week.  They are taken through some principles of posture, manual handling and management of back pain.  Participants are then shown gentle exercises to help with posture, flexibility and strength and how to progress and maintain them in the future.  As part of the education sessions they are also advised what to do if problems recur in the future which often enables people to remain at work in the future.  

We have found that 88% of all people participating in the back class have found the class “very useful” in learning to manage their problems.  If a need is identified for specific work related problems a program can easily be set up to address these needs.

· Reduced rate access to any of our clinic based services.  The Newcastle Sports Injury Clinic provides a holistic service with a range of specialised professionals.  These include:

· Physiotherapy - involves the assessment and diagnosis of injury, pain and movement problems. This leads to the application of a selection of treatment techniques based on sound knowledge as well as an in depth understanding of anatomy, physiology and pathology
· Acupuncture - The Chinese theory is that energy known as Qi (pronounced chi) flows around the body in channels referred to as meridians. When the body is in a healthy state this energy flows freely. However, if there is a problem, the energy can stagnate and present itself as a number of conditions or complaints.  Our Acupuncturists base their approach on this eastern philosophy and therefore assess you as a whole including aspects such as lifestyle, diet, emotional issues and personality. This approach helps the acupuncturist in the diagnosis and appropriate treatment of your aliment in order to achieve an effective remedy.
· Podiatry - Podiatry is the analysis, diagnosis and treatment of foot disorders. Often problems with the foot structure and function do not only present as local foot and ankle pain but can also affect and strain other body parts such as the knees, hips and lower back.  Our Clinic Podiatrist can perform a full biomechanical assessment, analysing the alignment and function of your foot, ankle and leg.
· Chiropody - Chiropody is a traditional and established method of assessing and treating a variety of foot conditions providing foot care treatments that help keep feet healthy, pain free and in tiptop shape which can also prevent problems from occurring in the first place.
· Massage - The art of Massage Therapy involves a wide range of therapeutic techniques that focus on the body’s muscular and soft tissue framework. By correcting imbalances in this ‘framework’, massage can help to aid recovery from injury, sport and exercise as well as helping to prevent soft tissue 
shortening and ‘overuse’ which can lead to repetitive strain and injury.
· Complementary Health – including hypnotherapy, Tuina massage and herbal medicine.  Hypnotherapy is a clinically proven way of overcoming limitations in our pattern of thought, behaviour and physical health. Tuina is a powerful and established bodywork system from China which combines deep tissue release, acupressure, joint mobilisation, lymphatic and circulatory cleansing along with subtle energy work. The Herbalist uses their diagnostic skills and extensive knowledge to formulate remedies to suit your unique needs. The remedies come in the form of Chinese herbal formulas and are usually supplied in easy to take capsules.
Evidence clearly shows that psychological factors can greatly impact on the effects of musculoskeletal problems.  Our holistic approach can enable us to tackle health problems from multiple directions ensuring these important psychological factors are neither forgotten nor ignored.
How do you go about setting up an occupational health link with the Newcastle Sports Injury Clinic?
The next step is easy.  Contact the clinic with any specific questions which out team will be happy to answer.  Alternatively call to organise a meeting at your convenience.  One of our team would be able to come and assess your business and advise on the best package for you.  You may only need some educational sessions to prevent common problems or help with manual handling.  You may require a number of work place assessments in the future for office based workers.  Alternatively you may only wish to utilise the clinics services for one on one treatment sessions for those members of staff who have a MSD that impacts on their ability to work.  Whatever your needs we can design a flexible package to suit.

